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You are more than a customer.
You are a Member.

When you have Gervais Telephone’s services, you are a
member of our telecommunications cooperative and enjoy
some unique, significant benefits.

What is a cooperative? Itis a collectively owned enterprise
managed for joint economic and/or services benefit. The
members own the company together, where policies and
decisions are made through a democratically elected Board
of Directors composed of members of the cooperative.

One of the most tangible benefits many members of the
cooperative feel directly is their capital credit. Members
accumulate capital credit proportionately to what they spend
on the services Gervais Telephone offers. The more members
who use telephone and Internet services, the more money the
company has to reinvest in useful, updated technology to
keep prices affordable, and to share a portion of its net
margin, thereafter, with members.

Your Gervais Telephone office is located right in town and
member/customer services are as easy as a phone call, or just
come in.
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New Customer One-time Charges

Cooperative Membership 55.00
Line Activation $30.00
Basic Service Deposit $50.00
Open Long Distance Deposit (if applicable) *100.00
Pre-paid first month charges of service .......Selection Below

Basic Local Gervais Only $12.95
EAS Extended Area Service (Measured) $12.95

Measured means you pay by the minute(s) of use. You pay 8¢/minute
calls to Salem, Woodburn, Hubbard, St Paul.

EAS Extended Area Service (North) $17.95
You pay 8¢/minute to Salem, unlimited calls to Woodburn, Hubbard, St Paul.

EAS Extended Area Service (Flat Rate) $27.95
Unlimited calls to Salem, Woodburn, Hubbard, St Paul.

Note: Calling outside the EAS is a Long Distance call and requires 1+area code call sequence.
EAS areas in Oregon are established by the Oregon Public Utility Commission for all telephone
companies operating within the State.

GTC Enhanced Telephone Features (monthly rates)
(See discounted pricing in VIP Package and the Works Package.)

Each of the following Features (per month) $2.00
Call Forward, Last Call Return, Selective Call Forward, Continuous Redial,
Call Waiting, Priority Call, 3-Way Call, Selective Call Acceptance, Anonymous
Call Rejection, Distinctive Ring, Selective Call Rejection, Speed Calling,
Special Call Accept, Call Trace, Speed Call Short 8, Call Forwarding Don't
Answer, Call \X/aiting Caller ID (Requires Caller ID/Call Waiting display equipment)

Caller ID Name & Number 3450

Voice Mail Basic (Maximum 15 messages) $3.50

Voice Mail Enhanced (Maximum 25 messages) 4.50
Distinctive Ring Number 55.00

Want enhanced telephone features?
Get our VIP Package!

Your choice of 4 Enhanced telephone features from any of the *2.00 per
month Enhanced telephone features listed. Get 50% off! Pay only $4.00
for #8.00 of services. You save *4.00 a month!

Want more enhanced telephone features?

Get The Works Package!

Caller ID plus Voice Mail plus 4 other Enhanced telephone features of
your choice; all for only $11.00 per month. You save *5.00 a month!

Important Note: Prices shown exclude taxes, surcharges, and other fees. Prices shown are
based on per month rate.

Long Distance

- FREE 30 minutes per month anywhere, anytime in the 50 US States,
Mexico, and Canada; 10¢ per minute thereafter

- 20¢ per minute anywhere, anytime to Russia

Internet Services

Surf and navigate Google, Facebook, iTune, Youtube,
videogame, Photoshare, Amazon, eBay, Expedia,
Ticketmaster, and ESPN fast, and with a smile on
your face.

DSL High Speed Internet

+ Must have landline telephone to qualify for High Speed Internet
service

- Connection speed 1.5Mb to 6Mb; depending on customer’s
location

+ 12-month service agreement required, or *99.00 one-time
installation charge

- Compatible modem required in some locations

Dial Up Internet $19.95

- Entry level performance

+ One-time only activation:*15.00

NOTE: Speeds may vary due to technology capability in specific areas, network requirements,
websites accessed, Internet traffic, and customer's computer performance. Not all speeds
are available in all areas. Call for details. Price shown does not include taxes, surcharges, and
other fees.
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Get America’s #1 television
experience with DIRECTV.

- Gervais Telephone's technical crew does A-1 quality installation

- Gervais Telephone's office and customer service representatives
are local and accessible

« Your payment for Internet, telephone and television services can
be made to one company

- DIRECTV is the nation'’s leader in jaw-dropping HD channels and
sports programming

« Exclusive sports packages in HD

- Exclusive Gol TV offered by no other TV provider but DIRECTV

- Exclusive Mas Hispanic programming including TV Azteca

+ CUSTOMER SATISFACTION OVER CABLE 8 YEARS RUNNING!

« Local channels in every package

- 100% digital quality picture and sound

« Improved technology means 99.9% clear signal rain or shine

+ Nothing to buy

+ NO TAXES OR LOCAL FEES TO PAY




